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ACCESS SERVI CE

9. Directory Assistance Service

The Tel ephone Conpany will provide Directory Assistance (DA) Service to a
customer fromDirectory Assistance Service |ocations (DA | ocation).

9.1 General Description

DA Service provides Directory Access Service to DA |ocations, use of
DA access equi pnent, and use of DA automated and/or |ive operator
services to provide tel ephone listings. In addition to Standard
Directory Assistance Service, DA Service is available with the
follow ng options: a) Custom zed Branding; b) Live Operator
Response, and c) Live Operator Response wi th Custom zed Brandi ng.

9.1.1 Service Description

Standard Directory Assistance

Calls fromthe custoner's end user are answered by an

aut omat ed voi ce recordi ng and response system The listing
is located by an operator before release to a voice response
unit which allows the end user to hear the listing. No
branding is provided and |live operator intervention occurs
only as needed to conplete the call

Standard with Custom zed Brandi ng

The identity of the ordering custoner is announced on all DA
calls before the autonmated operator query is heard by the end
user. The customer provides information required by Bel
Atlantic for inclusion in this custom zed front end brandi ng
announcenent .

Li ve Qperator Response

Calls fromthe custoner's end users are answered by an
operator who queries the custoner before rel easing the
requested listing to an autonated voice response unit which
allows the end user to hear the listing.

Li ve Qperator Response with Custom zed Branding

Li ve operator response is provided to custoner's end users as
descri bed above and the identity of the custoner is announced
on all DA calls before the customer hears the |ive operator

query.

DA Service is available on a nonth-to-nmonth basis or 3 and 5
year Term Pricing Plan (TPP) basis.
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany

(A) A Tel ephone Company DA operator, when furnished a nane and
locality, will provide or attenpt to provide the tel ephone
nunber listed in the Tel ephone Conpany DA records associ at ed
with the nanme given at the rates and charges as set forth in
9.6 followi ng. The Tel ephone Conpany's contact with the
customer's end user shall be limted to that effort necessary
to process a custonmer's end user's request for a tel ephone
nunber; and the Tel ephone Conpany will not transfer, forward or
redial a custoner's end user call to any other location for any
pur pose ot her than provision of DA Service.

(B) A maxi mumof two (2) requests for tel ephone numbers will be
accepted per call to the DA operator.

(C A tel ephone nunmber which is not listed in DA records will not
be available to the custonmer's end user

(D) The Tel ephone Conpany will specify the DA | ocation which
provi des the DA Service for each nunbering plan area code
(NPA). The DA |l ocations are as shown in Exchange Carrier
Association Tariff F.C.C. No. 2.

VWhen it becones necessary, as determ ned by the Tel ephone
Conmpany, the change a DA | ocation, the Tel ephone Conpany wil |
notify the involved custoners six nmonths prior to the change.
For such changes, the regulations as set forth in 2.1.7
precedi ng apply.

(E) When DA Service is ordered, Directory Access Service will be
provi ded between the custoner prem ses and the DA | ocation by
t he Tel ephone Conpany at rates and charges as set forth in 9.6
foll owi ng, as foll ows.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(1)

(2)

Cener al

Each Directory Access Service will consist of the
fol |l owi ng:

- An Interface Group equipped with an avail able Premn ses
Interface Code at the custoner's prem ses.

- Directory Transport between the prenises of the
ordering custoner and the DA | ocati on.

VWhen required by the Tel ephone Conpany, a separate
Directory Access Service trunk group will be provided
for DA Service for each NPA. Separate trunk groups
will be required when the Tel ephone Conpany notifies
the custoner that the nechani zed search of its data
base and its nechani zed operator practices require a
nmechani zed identification of the NPA code for which the
custoner's end user desires DA information.

Further, when an access tandemis available and is
provided, the Directory Access Service will be provided,
at Tel ephone Conpany choice, either as a separate
Directory Access Service trunk group or in conbination
wi th Trunksi de BSA-950 Option, Trunkside BSA- MIS/ WATS
Option, or Trunkside BSA-101XXXX Option Swi tched Access
Servi ce.

Interface G oup and Prem ses Interface Code

Interface Groups 2 through 10 as set forth in 6.1.2(A)(1)
preceding are available for Directory Access Service.
VWhen only Directory Access Service is provided, only the
followi ng Prem ses Interface Codes are avail abl e:

4DS9- 15 6EA2- E 4AHS- B
4DS9- 31 6EA2-M 4AH6- C
4DS0- 63 4SF3 4AH6- D
4DS6- 44 4RV2-0

4DS6- 27
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(2)

Interface Goup and Prem ses Interface Code (Cont'd)

Such Prem ses Interface Codes are described in 6.1.2(A) (1)
preceding. When Directory Access Service is conbined with
Trunksi de BSA-950 Option, Trunkside BSA- MI'S/ WATS Opti on,
Trunksi de BSA- 101XXXX Option and Feature Group B, Cor D
Swi tched Access Service, the Prem ses Interface Code for
conbination will be the avail able Premi ses Interface Code
provi ded for the Trunkside BSA-950 Option, Trunkside

BSA- MTS/ WATS Opti on, Trunksi de BSA-101XXXX Option and
Feature G oup B, Cor D Switched Access Service ordered by
the custonmer. Except as set forth in 9.4(A) follow ng:

The Interface Groups and Prem ses Interface Codes provided
under a Special Oder for Directory Access Service are
subject to the order conditions as set forth in 5.

precedi ng. For purposes of applying the order

regul ations, a DA location is considered to be a custoner
end user serving wire center.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(3)

Directory Transport

Directory Transport provides the transm ssion facilities
and transport term nati on between the prenises of the
ordering custoner and the DA |location. For purposes of
determining Directory Transport mleage, distance will be
measured fromthe wire center that normally serves the
customer prenises to the DA | ocation(s).

Directory Transport is a two-way voice frequency

transm ssion path conmposed of facilities determ ned by the
Tel ephone Company. The two-way voice frequency path
transports calls in the termnating direction (fromthe
prem ses of the ordering customer to the DA | ocation).
The voi ce frequency transm ssion path may be conprised of
any formor configuration of plant capable of and
typically used in the tel ecormunications industry for the
transm ssion of voice and associ ated tel ephone signals
within the frequency band wi dth of approximately 300 to
3000 Hz.

The Tel ephone Conpany will determ ne whether the Directory
Access Service is to be routed directly to a DA | ocation
or through an access tandem swi tch appropriately equi pped
for DA measurenent and served by DA trunks to the DA

| ocati on when such an access tandem swi tch is avail able.
The conbi nati on of Trunksi de BSA-950 Option, Trunkside BSA
- MIS/WATS Option, Trunkside BSA-101XXXX Option and
Feature G oup B, Cor D Switched Access Service with DA
Service will only be provided at such avail able and
appropriately equi pped access tandem swi tches. [If the
customer desires the traffic routing to be other than that
sel ected by the Tel ephone Company, it may request a
cooperative effort to determine if customer specified
traffic routing can be used in lieu of the Tel ephone
Conpany selected traffic routing.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(3)

(4)

Directory Transport (Cont'd)

VWhen Directory Transport is provided using a direct route
to the DA location, no address signaling is provided.
VWhen Directory Transport is provided with the use of an
access tandem switch, wink start-start pul sing signaling
is provided at the access tandem switch. The custoner
will be notified by the Tel ephone Conpany when access
tandemrouting is provided and the custoner shall address
each call to the DA location using 411, NPA + 555 + 1212
or, when required by the Tel ephone Conpany, 555-1212.
Only NPA codes handl ed by the DA | ocation served by the
access tandemswitch will be processed

The nunber of Directory Transport transm ssion paths
provided is based on the custonmer's order and is

determ ned by the Tel ephone Conpany in a manner simlar to
Swi tched Access transm ssion paths as set forth in 6.6.5
pr ecedi ng.

Directory Transport may, at the option of the custoner, be
provided for both interstate and intrastate
conmuni cati ons. Wen the custoner requests such m xed
access, the interstate Directory Transport charges will be
determ ned by the Tel ephone Conpany using the data

furni shed by the custoner as set forth in 2.3.14

pr ecedi ng.

Except as set forth in 9.4(A) following, Directory
Transport provided under a Special Oder is subject to the
order conditions as set forth in 5 preceding.

Directory Transport is provided with a Local Transport
Interface Goup as set forth in 6.1.2(A) (1) preceding
Only Local Transport Interface Groups 2-10 wll be
provi ded.

Special Facilities Routing

A customer may request that Directory Access Service be
provi ded via Special Facilities Routing. The regul ations,
rates and charges for Special Facility Routing (Avoi dance,
Diversity and Cable Only) are set forth in 11 foll ow ng
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(5)

Desi gn Layout Report

The Tel ephone Conpany will provide to the customer the
makeup of the facilities and services provided under this
section as Directory Access Service. This information
will be provided in the formof a Design Layout Report
simlar to that as set forth in 6.1.5. Design Layout
Reports for Directory Access Service will be provided only
when specifically requested by the custoner. The Design
Layout Report will be provided to the custonmer at no
charge, and will be reissued or updated whenever the
facilities provided for the customer's use are materially
changed.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(E) (Cont' d)

(6)

Transm ssi on Specifications

Directory Access Service is provided with either Type A or
B Transm ssion Specification. The specifications
associated with the paraneters are guaranteed to the DA

| ocation, whether routed directly or via an access tandem
Type B Transm ssion Specification is provided with
Interface Groups 2 through 10 when routed direct to a DA
| ocation. Type A Transm ssion Specification is provided
with Interface Goups 2 through 10 when routed via an
access tandem switch.

When DA Service is conbined with Trunkside BSA- 101XXXX
Option and Feature Group D Switched Access Service, Type A
Transm ssion Specification is provided. Wen DA Service
is conbined with Trunksi de BSA-950 Option and Feature

G oup B Switched Access Service, Type B Transm ssion
Specification is provided for Interface G oup 2 through
10. Wien DA Service is conbined with Trunkside BSA -

MI'S/ WATS Option and Feature Group C Switched Access
Service, Type B Transm ssion Specification is provided.
Type A and B Transmi ssion specifications are set forth in
6.5.1 preceding. (7) The acceptance testing and testing
capabilities for Directory Access Service traffic routed

t hrough an access tandem are the sane as those for the
associ ated Trunksi de BSA - MIS/WATS Opti on, Trunkside

BSA- 101XXXX Option and Feature Group C or D end office

swi tching. The acceptance testing for Directory Access
Service traffic routed directly to or routed in a separate
trunk group through an access tandemto the DA | ocation
will be as set forth in 6.1.6 preceding. The testing
capabilities for Directory Access Service traffic routed
directly to or routed in a separate trunk group through an
access tandemto the DA |location will be as set forth for
cooperative schedul ed testing or manual schedul ed testing
in 13 foll ow ng.
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9. Directory Assistance Service (Cont'd)

9.2 Undertaking of the Tel ephone Conpany (Cont'd)

(F)

(G

(H

(1)

Trunk side switching is provided at the DA Service access
| ocation. The DA Service access |location will provide trunk
answer and di sconnect supervisory signaling.

The Tel ephone Conpany will distribute the calls received over
the Directory Access Services to the DA operators using the DA
| ocati on access equi pnent.

In the event that the tel ephone nunber is unavailable to the DA
operator, no credit applies for the charge for the call to the
DA operator. Wien the DA [ ocation or DA operator equi pment or
termnals are out of service due to a Tel ephone Conpany

equi prent failure or an incorrect nunber is provided, a credit
as set forth in 9.4(H) following will apply.

DA Service may, at the option of the customer, be provided for
interstate and intrastate conmuni cations. Wen the custoner
requests such m xed access, the interstate DA Service charges
wi Il be determ ned by the Tel ephone Conpany using the data
furni shed by the custoner as set forth in 2.3.14 precedi ng.
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9. Directory Assistance Service (Cont'd)

9.3 nligations of the Custoner

(A

(B)

(O

(D)

(B)

(F)

The custoner shall specify the nunmber of trunks and interface
type of Directory Access Services it needs for DA Service.
Customers ordering Standard Directory Assistance nust provide
transm ssion facilities directly to the DA | ocation designated
by Bell Atlantic or through an access tandem switch
appropriately equi pped for DA neasurenment and served by DA
trunks to the designated DA | ocation. Custoners ordering
custom zed brandi ng and/or |ive operator response options mnust
provide transnmission facilities directly to the designated DA
[ ocation rather than through a tandem access switch. 1In
addition, for 3 and 5 year TPP rates, the customer nust screen
and deliver NPA 555-1212 calls to specifically designated DA

| ocations or access tandenms prior to the commencenent of the
term

For nonth-to-nonth DA Service, the custoner nust order the
service for at |east six nonths. Thereafter, additiona
service may be ordered for a mnimmof six nonths. Not |ater
than three nonths prior to the end of the six nmonths period,
the custoner shall notify the Tel ephone Conpany if the service
is to be discontinued at the end of the six nonth period. |If
no notice is received fromthe custoner, the Tel ephone Conpany
will automatically extend the service for another six nonths
and all appropriate charges as set forth in 9.6 follow ng for
anot her six nonths will apply.

For 3 year and 5 year Term Pricing Plans, the custoner shal
provi de notice of renewal or discontinuance not |ater than
three nonths prior to the end of the selected TPP term If no
notice is received, the custonmer's DA Service subscription will
automatically extend for another six nonths under the rates,
charges, and other conditions applicable to nonth-to-nonth
Service. |If the custoner discontinues or reduces service
during the TPP term the custoner will pay term nation
liability as specified in Section 9.4(C) follow ng.

The custoner facilities at the prem ses of the ordering
customer shall provide the necessary on-hook and of f - hook
supervi si on.

VWen requested by the Tel ephone Conpany, the custoner shal
order a separate trunk group for DA Service for each NPA. The
conditions when the custoner will be requested to order
separate trunk groups for each NPA are set forth in 9.2(E)(1)
pr ecedi ng.

When the custonmer bills its end users, the custoner shall be
responsi ble for all contacts and arrangenments with its end
users concerning the provision and nai nt enance of, and the
billing and collecting of charges, for DA service furnished to
its end users. Wen the Tel ephone Conpany bills the custoner's
end users at the request of the custoner, contacts and
arrangenents with customer end users concerning the billing and
collecting of charges will be as set forth in 8.2 preceding.

The custoner understands that DA Operators will only respond to
two (2) tel ephone nunber requests per call and will not
transfer, forward or redial the call to another |ocation for
any purpose other than the provision of DA Service.
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9. Directory Assistance Service (Cont'd)

9.4 Paynment Arrangenents

(A

(B)

(O

M ni mum Per i ods

For month-to-nonth service the mni mum period for which DA
Service and the Directory Access Service is provided and for
whi ch charges apply is six months. A mninum period of six
nmont hs applies for each additional period of service ordered or
ext ended.

If DA Service is discontinued prior to the end of each six
nmont h period, the charges that apply for the remaini ng nonths
are the non-recoverable costs. Such costs include the
non-recoverabl e cost of equi prent and material ordered,

provi ded or used, plus the non-recoverable cost of installation
and renoval including the costs of engineering, |abor

supervi sion, transportation, rights-of-way and ot her associ ated
costs less estimted net sal vage.

For 3 and 5 year TPPs, the termselected by the customer will
be the m nimum period and termnation liability as specified in
Section 9.4(C) following will apply.

M ni mum Mont hly Char ge

For month-to-nonth service, DA service is subject to a m ni mum
mont hly charge. The m ni mum nonthly charge for Directory

Assi stance Service calls is the charge as set forth in 9.6
followi ng for the actual usage for the nonth.

TPP M ni mum and Termi nation Liability

(1) Except as set forth in (D) follow ng, termnation
liability paynment shall apply when a customer cancels or
reduces service in full or in part prior to the end of the
sel ected term period or when the customer fails to conply
with the conditions required for a 3 or 5 year Term
Pricing Pl an.

(2) A custoner's mnimmcall volume shall be the nunber of
Directory Assistance calls the custoner delivered to Bel
Atlantic in the twelve nonth period i nmedi ately precedi ng
the selected TPP term If the customer has not previously
delivered DA calls to Bell Atlantic in that twelve nonth
peri od, the mnimmcall volume shall be determ ned upon
the conclusion of the twelfth consecutive nonth of
delivering DA calls to Bell Atlantic.

If the custoner discontinues service prior to the
conclusion of a twelve nonth period necessary to establish
the mninmumcall volune, the call volunme will be

determ ned by multiplying the nonthly average for the
nunber of nonths the custoner had service by twelve
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9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(O

Term nation Liability (Cont'd)

(3) The quantity of calls subject to termnation liability is
based on the mnimumcall volume. Wen the custoner's
actual usage in any year of the termfalls belowthe
customer's mnimum call volune, the custoner has the
option of either (a) or (b) foll ow ng:

(a)

(b)

Reduci ng the original mnimmcall volume and paying
for the difference between the m ni mrum and reduced
call volunes at the nonth-to-nonth per call rates.

For exanple, a custoner with a mnimmcall volunme of
1000 calls elects to reduce the mninmumcall vol une
to 900 calls. Customer will pay the difference
(1000-900) multiplied by the month-to-nmonth rate.

Remai ning with the original mnimmcall volunme and
payi ng for a mssed commtnent |evel using the
foll owi ng cal cul ation:

100% of the TPP per call charges is applied to the
di fference between 90% of the mnimumcall volunme and
the actual call vol une.

For exanple, a custoner with a mnimmcall vol unme of
1000 calls for the previous year elects to maintain
that 1000 call commtmrent level in the follow ng
year. |If the actual call volume was 800 calls, this
customer will pay 100% of the TPP charges for 100
calls; [i.e., 90% of 1000 (m ni mum volunme) = 900
(adjusted m ninmum - 800 (actual volunme) = 100
calls].

(4) The termination liability charge is calculated as foll ows:

(a)

(b)

First Year

For services discontinued within the first year, the
customer will be liable for the total charges for the
m ni mum call volume for the first year at nonth-to-
nmonth rates and 15% of the total charges for the
remai nder of the term comm tnent period based on the
m ni mum call volunme at nonth-to-nonth rates. Anounts
previously paid by customers for Bell Atlantic calls
handl ed in the first year shall be applied as a
credit to the total due Bell Atlantic.

Subsequent Years

For services discontinued after the first 12 nonths
of a plan, custonmers will be liable for the

di fference between the rate actually paid and the

| owest rate that woul d have applied based on the term
of customer's actual usage (adjusted rate) in
addition to 5% of the total charges for the renaining
portion of their term conmm tnent period.
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9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(© Termnation Liability (Cont'd)

(4)

(Cont ' d)

Subsequent Years (Cont'd)

For exanple, if a custoner in a 5-year term plan

di sconnects at the end of 36 nonths, the highest TPP
peri od that could have been satisfied is three years.
The termnation liability would be cal cul ated as
follows: 3-year nonthly termrate mnus 5-year
monthly termrate X calls handl ed, plus 5% X 2

remai ning years X mnimumcall volume X 3 year rate.

(D) TPP Termination Wthout Liability

(1)

A TPP may be canceled without liability should the tariff
rates applicable to the customer increase.
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9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(D) TPP Termination Wthout Liability (Cont'd)

(2) Termnation liability specified in 9(4)(C(4) will not
apply if the customer subscribes at the same m ni nrum cal
vol unme to another Bell Atlantic Directory Assistance term
pl an of equal or greater length than the unexpired portion
of the current term The rates of the new term plan shal
apply to the remainder of the new term pl an

If the custonmer fails to provide Bell Atlantic at |east
seven nont hs advance notice before the conversion to the
alternative Bell Atlantic Directory Assistance term plan
then the custoner is liable for any non-recoverabl e
nonrecurring costs associated with converting a TPP to
another Bell Atlantic Directory Assistance Service. Such
costs include the non-recoverabl e costs of equi pnent and
mat eri al ordered, provided, or used, plus the non-
recoverabl e cost of installation and renoval including the
costs of engineering, |abor, force reductions,
supervision, transportation, rights-of-way, and other
associ ated costs | ess estimated net sal vage.
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9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(D)

(B)

(F)

Cancel | ati on of A Special Oder

A customer may cancel a Special Oder for DA Service on any
date prior to the service date. The cancellation date is the
date the Tel ephone Conpany receives witten or verbal notice
fromthe custoner that the Special Order is to be cancelled
The verbal notice nust be followed by witten confirmation
within 10 days.

VWhen a custoner cancels a Special Order for DA Service after
the order date but prior to the start of service, the
appropriate charges as set forth in 5. preceding apply for the
Directory Access Service cancelled. 1In addition, a charge
equal to any unrecoverable capital costs incurred by the

Tel ephone Conpany will apply to the customer.

Changes to Special Oders

VWhen a custoner requests changes to a pending order for DA
Services, such changes will be undertaken if they can be
acconmodat ed by the Tel ephone Conpany. The appropriate charges
as set forth in 5. preceding apply for the Directory Access
Service changed. 1In addition, a charge equal to any other
costs incurred by the Tel ephone Conmpany because of the change

will apply.
Moves

A nmove involves a change in the physical |ocation of the point
of term nation at the custoner prem ses or of the custoner
prem ses. Mwves will be treated as set forth in 6.8.7
precedi ng and all associated nonrecurring charges will apply.
M ni mum period requirenments will be established at the new

| ocation as set forth in 6.8.7 preceding. The custoner will

al so remain responsi ble for satisfying all outstanding m ni num
peri od charges for the discontinued service.

(G DA Service Rearrangenents
Nonr ecurring charges apply for service rearrangenents. Service
rearrangenments are as set forth in 6.8.1(C)(2) preceding. The
Servi ce Rearrangenent Charges are as set forth in 6.8.1(C) (2)
for the type of change provided by the Tel ephone Conpany.
I ssued: Novenber 1, 1991 Effective: February 1, 1992
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(H Credit Al owance For DA Service

(1) VWhen the DA | ocation or DA operator equipnment or
termnals are out of service due to a Tel ephone Conpany
equi prent failure or an incorrect nunmber is provided and
a custoner DA call has been answered or forwarded to a DA
operator, a credit allowance for a call answered or
forwarded to the DA operator equal to the rate for a
Directory Assistance Service Call as set forth in 9.6
following plus the rate for a Directory Transport cal
will be applied to the custonmer's charges. The rate for
a Directory Transport call will be the average of the

Directory Transport rates per call as set forth in 9.6

fol | owi ng.

(2) In addition to the credit as set forth in (1) preceding,
when a DA operator or DA equi prent provides an incorrect
nunber for a call and the custoner reports such
occurrences to the Tel ephone Company, a credit all owance
for such DA call will apply. The credit will be as set
forth in (3) follow ng. Wen the custoner reports such a
call and the nunmber requested, the nunber provided and
t he reason the nunber provided is incorrect, the nunber
of calls for which a credit will apply will be devel oped
by the Tel ephone Conpany in cooperation with the
cust oner .

(3) VWhen a DA call is not conpleted due to the failure of
Directory Access Service to DA | ocations, DA access
equi prent or DA operator activities, a credit allowance
for the Switched Access Service portion in the
originating LATA of such DA call will apply. Wen the
customer reports such a call and DA nunber dialed, tine
of the call and the date of the call, the nunber of calls
for which a credit will apply will be devel oped by the
Tel ephone Conpany in cooperation with the custonmer. The
credit will be as set forth foll ow ng:

(a) Credit per call when Sw tched Access

Service is billed using Transitional rates (.0050)*
(b) Credit per call when Lineside BSA,

Trunksi de BSA - 950 Option, or

Feature G oup A or B Switched Access

Service is billed using Prem um per

m nute rates (.0100)*
(c) Credit per call when Trunksi de BSA -
MI'S/ WATS Option, Trunkside BSA- 101XXX (O

Option, or Feature Group C
or D Switched Access Service is
billed using Prem umper mnute rates (.0100)*

* () equals a negative amount.

(This page filed under Transmittal No. 1056)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(H Credit Al owance For DA Service

(Y) Rates and charges for the jurisdictions of The Chesapeake and Pot onac
Tel ephone Conpani es, The State of Del aware, The State of New Jersey, and
The State of Pennsylvania are consolidated under the rates and charges
for The Bell Atlantic Tel ephone Conpani es.

[ ssued: Cctober 2, 1987 Effective: January 1, 1988
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(H Credit Al owance For DA Service (Cont'd)

(3) (Cont'd)

(Y) Rates and charges for the jurisdictions of The Chesapeake and Pot onac
Tel ephone Conpani es, The State of Del aware, The State of New Jersey, and
The State of Pennsylvania are consolidated under the rates and charges
for The Bell Atlantic Tel ephone Conpani es.

[ ssued: Cctober 2, 1987 Effective: January 1, 1988
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9. Directory

Cancel s 1st Revi sed Page 787
ACCESS SERVI CE

Assi stance Service (Cont'd)

9.4 Paynent Arrangenents (Cont'd)

(H

9.5 Rate

Credit All owance For DA Service (Cont'd)

(4) Credit allowances for other service interruptions will be
provided as set forth in 2.4.4 preceding.

Regul ati ons

(A

(B)

(O

The Directory Assistance service call charge, as set forth in
9.6 (A) follow ng, applies for each call to DA Service. A call
is a call which has been answered by or forwarded to a DA
operator. The charge applies whether or not the DA operator
provi des the requested tel ephone nunber. The nunber of calls
answered or forwarded to DA operators will be accumul ated by
Tel ephone Conpany neasuring equi pnment. A credit for the

provi sion of an incorrect tel ephone nunmber will be applied as
set forth in 9.4(H) preceding.

The Directory Transport rate is conprised of the
Tandem Swi t ched Transmi ssion rate, the Tandem Switching rate, a
Tandem Mul ti pl exi ng rate and an I nterconnection Charge.

The m | eage for Directory Transport is neasured fromthe
serving wire center for the prem ses of the ordering custoner
to the DA location. Title Page notw thstanding, these two wire
centers may be in different LATAs. 1In addition, the prem ses
of the ordering customer nust be in the LATA where DA service
is requested or in the LATA where the DA location is |ocated.
The nmeasurenent will be perforned as set forth in 6.8.13

pr ecedi ng.

The charge per call for Directory Transport, as set forth in
9.6 (B) follow ng, applies for each call to DA Service. A cal
is as set forth in (A preceding. The nunber of calls will be
accunul ated as set forth in (A) preceding.

(This page filed under Transmittal No. 1016)
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THE BELL ATLANTI C
TELEPHONE COMPANI ES

ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.6 Rates and Charges

The rates and charges are:

(A) Directory Assistance Service
rates per call, each

Type of Service

Standard Directory Assistance
Standard with Custom zed Brandi ng
Li ve Operator Response
Li ve Operator Response with
Cust om zed Brandi ng
(B) Directory Access Service

- Directory Access Installation

- Directory Transport
Tandem Swi t ched Transmi ssi on
- Fixed
- Per mle
Tandem Swi t chi ng

Directory Assistant Transport

Transport |nterconnection Charge

TARIFF F.C.C. NO 1
39t h Revi sed Page 788
Cancel s 38th Revi sed Page 788

Mont h
to Month 3 Year 5 Year

. 275 .25 .23
. 278 . 253 . 233
. 285 . 26 .24
. 288 . 263 . 243

Charges are the
same as those
set forth in

6.9.1 preceding

Rate Per Call

. 000075(R)
. 000015( R)

. 000400( R)

Mul ti pl exi ng . 000050( R

. 000000( R)

(This page filed under Transmittal No. 1057)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.6 Rates and Charges(Cont' d)

The rates and charges are: (Cont'd)
(B) Directory Access Service (Cont'd)
- Directory Transport (Cont'd)
Rate Per Call

(Y) Rates and charges for the jurisdictions of The Chesapeake and Pot onac
Tel ephone Conpani es, The State of Del aware, The State of New Jersey, and
The State of Pennsylvania are consolidated under the rates and charges
for The Bell Atlantic Tel ephone Conpani es.

[ ssued: Cctober 2, 1987 Effective: January 1, 1988
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THE BELL ATLANTI C TARIFF F.C.C. NO 1
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.6 Rates and Charges(Cont' d)

The rates and charges are: (Cont'd)
(B) Directory Access Service (Cont'd)

- Directory Transport (Cont'd)
Rate Per Call

(O (V)

(O (V)

(Y) Rates and charges for the jurisdictions of The Chesapeake and Pot onac
Tel ephone Conpani es, The State of Del aware, The State of New Jersey, and
The State of Pennsylvania are consolidated under the rates and charges
for The Bell Atlantic Tel ephone Conpani es.

[ ssued: Cctober 2, 1987 Effective: January 1, 1988
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Cancel s Original Page 790.1
ACCESS SERVI CE

Directory Assistance Service (Cont'd)

9.7

El ectroni ¢ ReQuest® Servi ce

El ectroni c ReQuest® provi des the custoner with direct on-Iline
el ectroni c access via conmputer, to the Tel ephone Conpany El ectronic
ReQuest ® dat a base.

9.7.1 GCeneral Description

9.

7.

2

El ectroni c ReQuest ® service provides the custoner wth
details for residential/business/government |istings which

i ncl ude the nanme, address and tel ephone nunber of customers,
as well as custoners of independent tel ephone conpani es where
contracts have been negotiated, in Nunbering Plan Areas
(NPAs) within the Tel ephone Conpany's region

El ectroni c ReQuest® service only provides the capability to
query the data base for listing information. Custoners do
not have the ability to make additions, deletions,

nodi ficati ons or enhancenents to the data base.

Only services and access to the data base as provided for in
this tariff are authorized. Electronic ReQuest® service is
subject to the rates and charges specified in 9.7.7
fol | owi ng.

The El ectronic ReQuest® data base is and shall remain the
sol e property of the Tel ephone Conpany. Users are permtted
to extract data fromthe data base for the purpose of
verifying or supplenenting data in users possession and to
provide the extracted data to third parties, provided,
however, for each query of the data base, the user must input
at least a last name, locality, and area code or state.

Li sting data which matches a user query w || appear

al phabetical ly.

Undert aki ng of the Tel ephone Conpany

(A) The Tel ephone Conpany wi |l provide tel ephone nunbers in
all Numbering Plan Areas (NPAs) within the Bell Atlantic
regi on, including tel ephone nunbers of custoners of
i ndependent tel ephone comnpani es where contracts have
been negoti at ed.

(B) The Electronic ReQuest® host conputer will be accessed
t hrough the Tel ephone Conpany Public Data Network
utilizing an X 25 protocol

(C© Nonpublished tel ephone nunbers will not be available in
the El ectronic ReQuest® data base.

(D) Data transmitted fromthe El ectronic ReQuest® data base

host conputer will be on a formatted or unformatted
basi s.

(This page filed under Transmittal No. 897)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.7 Electronic ReQuest® Service (Cont'd)

9.7.2 Undertaking of the Tel ephone Conpany (Cont'd)

9.

7.

(D)

(B)

(F)

(Cont ' d)

(1) Formatted data is data transmtted to the custoner
fromthe host conputer which includes screen
formatti ng characters which control the display
recei ved by the customer's screen

(2) Unformatted data is data transmitted to the
customer fromthe host conputer which does not
i nclude screen-formatting characters. The custoner
provi des the software interface programto format
t he host conputer information received by the
cust oner .

Cust oner access to Electronic ReQuest® service is
avai l abl e only via connection to the Tel ephone Conpany's
Public Data Network (PDN) service in Philadel phia,
Pennsyl vani a.

For security purposes, access to Electronic ReQuest®
service requires a validated User ID and password. The
Tel ephone Conpany will assign both the User ID and the
password to the custonmer. Wth unformatted data the
cust omer cannot change either the User ID or the
password. Wth formatted data the customer will have
the ability to change the password but not the User ID.

ol i gations of the Custoner

(A

(B)

The custoner nmust arrange for connection to the

Tel ephone Conpany's PDN service in Phil adel phi a,

Pennsyl vania directly or via a Val ue Added Network

provi der or Interexchange Carrier. Rates and charges
associ ated with connections to PDN are specified in 16.4
followi ng, and apply in addition to the rates and
charges specified for Electronic ReQuest® in 9.7.7
fol | owi ng.

A User ID and a password will be required to make the
final connection to the El ectronic ReQuest® data base
and the Tel ephone Conpany Public Data Network. A unique
User I D and associ ated password will be selected by the
Tel ephone Conpany and assigned to the custoner for each
User I D ordered under 9.7.7.

(This page filed under Transmittal No. 897)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)
9.7 Electronic ReQuest® Service (Cont'd)
9.7.3 bligations of the Custoner (Cont'd)

(C) The customer nust specify when ordering whether the data
transmtted fromthe host conmputer will be in a
formatted or unformatted basis.

9.7. Opti onal Features

At the option of the custoner, a User Detail record is

avail able in conjunction with El ectronic ReQuest® service.

The User Detail option provides the follow ng information:

- Custoner ID

- NPA Accessed

- Date

- Nunber of Inquiries

- Nunber of Screens

- Accunul ated Ti e

User Detail information is provided to the custoner via data

transm ssion or magnetic tape. The user detail information

option is subject to the rates and charges specified in 9.7.7

fol | owi ng.

9.7. Paynment Regul ati ons

(A Credit Al owance
Credit allowance provisions as specified in Section
2.4.4(B)(1)(a) and 2.4.4(C) preceding apply to
El ectroni ¢ ReQuest ® service.

9.7. Rat e Regul ati ons

There are two types of charges applicable to El ectronic

ReQuest ® service: recurring and non-recurring.

(A) Recurring
There are three recurring charges that nmay be assessed
in conjunction with El ectronic ReQuest® Service.

(This page filed under Transmittal No. 897)
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ACCESS SERVI CE

Directory Assistance Service (Cont'd)

9.7 Electronic ReQuest® Service (Cont'd)

9.7.6 Rate Regul ations (Cont'd)

(A) (Cont' d)

(B)

(1)

(2)

(3)

User Detail Charge - Data Transm ssion

This charge is applied per custoner per nonth for
customers electing the optional User Detail report,
and requesting delivery via data transm ssion

Thi s charge does not include any transm ssion
facilities necessary to carry the information, only
the transm ssion of the information itself.

Transmi ssion facilities nust be obtai ned separately
by the custoner.

User Detail Charge - Magnetic Tape

This charge is applied per custoner per nonth for
customers electing the optional User Detail report,
and requesting delivery via magnetic tape.

Usage Charge

This charge is applied on a per-screen basis for
each screen of information request by the customer.

Nonr ecur ri ng

There are three nonrecurring charges that may be
assessed in conjunction with El ectronic ReQuest®
Servi ce:

(1)

(2)

(3)

Servi ce Establishnent Charge

This charge applies per order for the basic

El ectroni ¢ ReQuest® service. The rate includes
activities associated with establishing access to
the data base, designing a User ID Assignment Plan,
and assi gni ng one User 1D.

User | D Charge

This charge applies to each User ID reserved and/or
activated, or deactivated, by the custoner
subsequent to the one assigned when the service is
established. User ID charges are applied on a per
User | D basis.

Servi ce Establishnent Charge-User Detail

This charge applies per order for the User Detail
optional service. The rate includes activities
associ ated with nodi fying software prograns to
extract usage detail for a particular custoner from
the bul k systemrecords. This charge also applies
if the User Detail option is changed.

(This page filed under Transmittal No. 897)
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ACCESS SERVI CE

9. Directory Assistance Service (Cont'd)

9.7 Electronic ReQuest® Service (Cont'd)

9.7.7 Rates and Charges

Nonr ecurri ng Usage
(A) Electronic ReQuest® Char ge Char ge

(1) Service Establishnent $300. 00
- Per Service

Creen arge .
2) S Ch $ .07(R
- Per Screen

(3) User ID Charge $ 17. 20
- Per Additional ID
reserved/ acti vat ed
or deactivated

Nonr ecurri ng Mont hl 'y
(B) User Detail - Optional Char ge Char ge
Feat ures

(1) User Detail - Service $845. 34
Est abl i shment
- Per service or change
in service

(2) User Detail Charge
- Per option

(a) Magnetic Tape $420. 63
(b) Data Transmi ssion $287. 94

(This page filed under Transmittal No. 1148)
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